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	Personal Information
	
	

	Name- Surname
	İnanc ALİKILIC
	

	Date of Birth/Place
	7/11/1973- İzmir
	

	Marital Status
	Married
	

	Military Obligation
	Completed
	

	Correspondence
	GSM
	0541 8027096

	
	Phone
	

	
	E-mail
	inanckilic@hotmail.com 

	
	Permanent

Address
	Mithatpaşa cad. Hisar Apt. No:99/ Kat 4 D:8 Karataş - İzmir

	Professional Experience
	
	

	30/9/2011-
	Yasar University
	Lecturer

Teaching “ Event Management”



	2005-2011
	Probek Danışmanlık Organizasyon 


	Marketing and Event  Manager

· Designing and implementing uniq indoor and outdoor events, marketing activites, opening ceromonies, outdoor marketing acitivites, guerilla marketing, direct marketing activities, marketing campigns, advertising, direct mailing, online marketing, telemarketing, surveys for shopping chains, malls etc.(Tesco Kipa – Agora- Ege Park)

· Applying new marketing outdoor acitivites such as “ad-walker and ad – bikes”
· All events and  activities can be viewed from the web site, www.probek.com.tr   
· Consulting marketing and sales promotions (for trade and consumer promotions) activities. 

· Set up new marketing and advertising tools 

· Strong knowledge about integrated marketing mix, branding, cause marketing and experiantial marketing, sponsorships

· Strong knowledge of event marketing management

	01/09/2002 –2005
	Güncel Reklamcılık, Gıda, Turizm Ltd. - Istanbul

“Family Business”
	Sales and Marketing Manager

· Taking responsibility for the business performance of the unit/outlet; 

· Analyzing and planning the unit's sales levels and profitability; 

· Organizing marketing activities, such as promotional events and discount schemes; 

· Preparing reports at the end of the shift/week, including staff control, food control and sales; 

· Creating and executing plans for department sales, profit and staff development; 

· Setting budgets and/or agreeing them with senior management; 

· Planning and coordinating the logistics.

· Purchasing inputs and raw materials.

	2000 – 1/9/2002 
	Motorola, Setkomnet A.Ş. – İstanbul
	Quality and Marketing Supervisor

Marketing Qualifications:

· Made detailed market researches to identify market segments, product pricing, positioning. 

· Set up marketing budget. Controlled every step of marketing campaigns in Ankara, Istanbul and Bursa region. Made  agreements with PR and Advertising Agency to run marketing campaigns. 

· Designed and implemented integrated marketing campaigns covering advertising, PR, direct mail, web marketing, telemarketing, tradeshows and other special events with PR and Advertising Agency. 

· Preparing detailed daily reports assessing marketing campaign's impact of sales.

· Set up new telemarketing team to increase sales (Recruiting team members, selecting, training, compansating, monitoring and, promoting). 

Customer Care and Key Account Qualifications:

· Set up Customer Relations Management applications and call centres in Ankara, Bursa and Istanbul. 

· Designed free hot line service to contact customers easily. Made a monthly customer care surveys. Made a detailed monthly analysis about churns and total service qualities. 

· Set up new IT communication link between technical department and customer care department. Controlled every steps of repair process. Made monthly plans to decrease repair time. Set up new access database to get all kind of customer information, churn, repair and billing. 

· Strong knowledge about Telecommunication sector, especially two way radio networks and digital TETRA system.

· Conducted and presented fully documented National and regional Business Plans and Market researches. Made detailed researches for government about TETRA system in Turkey.

	1998
	Hitachi Inc, San Francisco, Internship
	LCD Monitor Market Analyst

· Helped Hitachi to evaluate the future direction of the Flat Panel Display Market.

· Projected worldwide and regional LCD sales for next five years.

· Developed detailed market trends in Semiconductor industry.

	1998
	Dominican Universty, San Rafael 
	Teaching Assistant

· Assist to Professor, “scope of macroeconomic analysis”.

	1998
	Motorola, Setkom Şirketler Grubu, Internship
	Product and Business Analyst. 

· Evaluated the market trends for WDM1000 Wireless Data Modem in Turkey.

· Developed marketing strategies to increase data modem sales.


	Education


	
	1995-1998
Dominican University, San Rafael, CA USA

MBA-Master of Business Administration (Pacific Basin Studies) – International Business Specialist especially on Asian Countries (Malaysia, Japan, Indonesia, China, Taiwan, Thailand, South Korea, Philippines)

PBS Graduate Fellowship. GPA 3,6

1991-1995
9 Eylul University, Izmir, Turkey

Work Economics and Industrial Relations

1979-1991
Şişli Terakki Lisesi, Istanbul, Turkey



	IT Systems


	
	· Considered as highly literate in most office software applications, especially   Microsoft Office. (Excel,Access,World, etc.)

· Competent in basic Web Design,Visual Basic, Flash.

· 3Dmax, freehand, Photoshop, Corel Draw



	Patents & Publications


	
	Intel Corporation; Valuation Report, Comparative book review; Governing China, Indonesia Country Report, LCD market trends in North America for Hitachi Inc, Differences between American Airlines and British Airlines, for government; Tetra Licensing in Turkey
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	Mr. Cem Ankara (Setkomnet/Novatel A.Ş), Adil Müftioğlu (Novatel A.Ş.)


